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I. lIpodinb cepTudikaninHoi nporpamMmu

1. 3arasbHa iHpopmanisa

llosHa Ha3ea 3akaady | BepassHCbKUN JlepKaBHUU nejaroriyHum YHIBEpPCUTET,
guwoi oceimu ma daky/bTeT JOLIKIJIbHOI, cHenjiaJbHOI Ta coliaJbHOI OCBiTH /[
CMpPYKMypHO20 Berdyansk State Pedagogical University, The Faculty of Preschool,
nidpo3adiny Special and Social Education
Ogiyiiina Ha3sa L . - e
biy R CeptudikaniiiHa nporpama «CouianbHa Meaianiga» / / Certification
cepmugikayitiHoi : .
program «Social mediation»
npozpamu
O6cse . . :
e Ceptudikat, oguanyHuK, 30 kpenutiB EKTC
cepmugikayitiHoi .
(4 micsaui)
npozpamu

Mosa(u) suknadaHHa | YKpaiHCbKa

IHmepHem-adpeca
nocmitiHo20
po3miujeHHs: onucy https://bdpu.org.ua/sertyfikatni-prohramy/
cepmudgpikayitiHoi
npozpamu

2. MeTa cepTudikaninHOI nporpamMmu

HaBuaHHA 3400yBauiB TexHoJOTil Mepaiallii, o3HallOMJIeHHS 3 OCHOBHHMH IMiJIX0JaMH,
MexXaHi3sMaMM, <¢eHOMeHaMHM Ta 3aKOHOMIPHOCTSIMM Mi>KOCOOUCTICHOI KOHQJIIKTHOI
B3a€EMO/ii, MeTOaMU YIpPaBJiHHA KOHQJIKTaMM, a TaK0X HaOyTTs KOHQIIKTOJIOTi4HOI
koMmneTeHTHOCTI. / Teaching students in the technology of mediation involves familiarizing
them with the basic approaches, mechanisms, phenomena, and patterns of interpersonal
conflict interaction, conflict management methods, as well as acquiring conflict resolution
competency.

3. XapakTepucTuka cepTudikaninHoi nporpamMmu

HaBuyaHHSI cnpsiMOoBaHe Ha MiATOTOBKY A0 mNpodeciiiHoi po6oTu
MeZiiaTopa 3 BeJUKHM 06CArOM  MNPUKJAJHUX  ACIEKTiB
BIPOBa/PKEHHsI Mejianii, TexHoJsorii BUpilleHHS KOHQJIKTIB
HIJISXOM CHiBPOOGITHUITBA Y 3aKJaZax OCBITM Ta coljiaJibHUX
yCTaHOBax 3 [MOEJHAHHAM Teopil 1 MpaKTUKH, JOCTyIy [J0
YHIKaJIbHUX CBITOBUX €JIEKTPOHHUX peCcypcCiB, BUKOPUCTAHHAM
CBITOBOrO [OCBiZly 3aCcTOCYBaHHA Mejialiii Ta CUCTEMHU BIIPaB,

Ocobausocmi NPaKTUYHUX KeMCiB, CUMYJIALIN, POJIbOBUX irop, fAKi J03BOJIATb
cepmugpikayitiHoi BiAnpauoBaTH NpakTW4yHi HaBu4ku. / Education is aimed at
npozpamu preparing professionals to work as mediators with a focus on a wide

range of practical aspects of implementing mediation, conflict
resolution technology through cooperation in educational
institutions and social establishments by combining theory and
practice, accessing unique global electronic resources, using
international experience in mediation application and skills systems,
practical case studies, simulations, role-playing games to refine
practical skills.

4. llpuaaTHiCTD BUNYCKHMKIB A0 NpaleB/IallTyBaHHS Ta N0AA/IbIIOr0 HABYaHHA



https://bdpu.org.ua/sertyfikatni-prohramy/

IIpudamuicms do
npayes1aumyeaHHs

[lo 3aBepuieHHI0 cepTudikaTHOI mNporpamMu cjayxadi MOXYTb
NpanioBaTH €KCIepTOM 3 PeryJloBaHHSA COLiaJbHO-TPYZ0BUX
BiIHOCUH, MeAiaTopoM, daxiBleM 3 ypery/aoBaHHA KOHQJIKTIB Ta
Megianii y conianbHo-nosiTuaHuM chepi. / Upon completion of the
certification program, students can work as experts in regulating
social-labor relations, mediators, specialists in conflict resolution and
mediation in the socio-political sphere.

5. Buk/iajlaHHA Ta OIiHIOBaHHA

BuksaadanHsa ma
HABYAHHA

OcBiTHil npolec Mo6y/0BaHO 3a CTY/€HTOI[eHTPOBAaHUM MiIX00M
3a KOMIIETEHTHICHOW napazurMoro HaByaHHsA. / The educational
process is built on a student-centered approach within the
competency-based learning paradigm.

[Iponec BHUK/JIaZaHHSA BKJ/IOYA€E KJACUYHI Ta iHHOBALiMHI MeTOoAHU
HaBYaHHA (JUCKycii, Oecigyd, mnpeseHTalii, MeTOJ, MPOEKTIB,
MOJieJIlOBaHHs MNpodecinHUX CUTYyalid, poJibOBi Ta [is0Bi irpw,
iHauBifyanbHa gocaigHUIbKa poboTa Toio). / The teaching process
incorporates traditional and innovative methods, including
discussions, conversations, presentations, project-based learning,
simulation of professional situations, role-playing and business
games, individual research work etc.

6. [IporpaMHi KOMIIETEHTHOCTI

Komnemenmuocmi

K-1 3paTHicTb  ynpaBasATH  pi3HOOGIYHOK  KOMYHIKalli€lo,
nonepeKyBaTH Ta po3B’sa3yBaTu KoHPJ1ikTH /criopu. / The ability to
manage diverse communication, prevent, and resolve
conflicts/disputes.

K-2 3paTHicTb €caMOCTIHHO BU3HA4YaTH METOAUKY MPOBeJEHHS
Mefianii 3a yMOBU [JOTPUMAHHA BUMOI MIKHApOAHOTO Ta
Jlep>KaBHOr0 3aKOHOJABCTBA IPO MeJialiilo, IpaBuUJ NpPOBeAeHHH
Mepianii Ta etuku Megiatopa. / The ability to independently
determine the methodology for conducting mediation while adhering
to the requirements of international and national legislation on
mediation, mediation procedure rules, and mediator ethics.

K-3 HaBuuku npoTujili AUCKpUMIiHALil 3a CTaTEBUMH, BiKOBUMH,
€THIYHUMH, KYJIbTYPHUMHU O3HAKAMH, BipOCIOBiJAaHHAM, O3HaKaMU
BifcyTHOCTI/ HasgBHOCTI iHBasiigHocTi Towo. / Skills to counteract
discrimination based on gender, age, ethnicity, culture, religion,
disability status, and other characteristics.

K-4 3paTHicTb 36epiraTv HeMTpaIbHICTb MO BiIHOLIEHHIO /10 CTOPiH
i npeaMery KOHQJIIKTy/cnopy Ta BHKOPUCTOBYBAaTH TeXHIKH
Megianii y gocarHeHHi edekty npumupeHHs. / The ability to
maintain neutrality towards the parties and the subject of the
conflict/dispute and to use mediation techniques to achieve
reconciliation.

K-5 3paTHicTb 3filicHIOBaTH npodeciiiHy AifJIbHICT Ha OCHOBI
NPaBOCBiJIOMOCTI, IPaBOBOT0 MUCJEHHS i NpaBoBoi KyabTypH. / The
ability to conduct professional activities based on legal
consciousness, legal thinking, and legal culture.

K-6 3patHicTb cnupaTtvcad Ha 6a30Bi ysABJIEHHS MPO OCHOBHI
3aKOHOMIpPHOCTI i cydacHi HampsMHU KOHQJIKTOJOTiI Ta OCHOBHI
noHATTA ncuxoJorii koHoJikTy. / The ability to rely on basic




concepts of conflictology and contemporary trends in conflict
resolution, as well as fundamental concepts of conflict psychology.
K-7 3paTHicTh NpPOBOAUTH PO3’ACHIOBAJbHY Ta KOOPAWHALINHY
po6oTYy, o040 3aJydyeHHsI CTOpiH A0 mpoueaypu Mepaianii. / The
ability to conduct explanatory and coordination work to engage
parties in the mediation process.

K-8 3paTHicTp caMoOCTiHO IJIaHyBaTH, OpraHi3oByBaTH Ta
3[iMCHIOBATH JOCJi/PKEHHSI KOHQJIKTIB 3 ejileMeHTaMHd HayKOBOi
HOBHU3HU Ta NpakTHU4YHOI 3HauyuiocTi. / The ability to independently
plan, organize, and conduct conflicts research with elements of
scientific novelty and practical significance.

K-9 3paTHicTh OopraHi3oByBaTH Ta peasli30oByBaTH NPOCBITHULBKY
Ta OCBITHIO Jil/IbHICTB AJis Pi3HUX KaTeropid HacesieHHs y coepi
koHoikTos0ril. / The ability to organize and implement educational
and awareness-raising activities for various population groups in the
field of conflict resolution.

K-10 CnpusiHHS B yCTaHOBJIEHHi 3B’A3KiB 3 iHIIUMHU ¢axiBLsIMH,
cayxb6amu, opraHisanisimy, NiIIPUEMCTBAMU, OopraHaMmy,
3akJiaZlaMy, yctaHoBamu Toio. / Facilitating the establishment of
connections with other professionals, services, organizations,
enterprises, authorities, institutions, etc.

K-11 3paTHicTh aHajidyBaTU pe3ysJbTaTH Ta MNiJICYMKH POOOTH;
NOSICHIOBAaTHU CYTHICTb [JOCATHYTOTO pe3yJbTaTy OTPHUMYyBady
conjasibHol mocayrd. / The ability to analyze the results and
outcomes of work; explain the essence of the achieved result to the
recipient of social services.

K-12 3paTHicTh BU3HAyaTHM MO3UILiKMHI iHTepecH, 3/iHCHIOBATH
aHaJsi3 Lizei cTopiH KoHPJiKTY/cnopy B neperoBopax. / The ability
to identify positional interests, analyze the goals of the parties in
conflict/dispute during negotiations.

7. IIporpamMHi pe3ysibTaTi HaB4YaHH4 (I1P)

IIPH-1 BosiogiTh HaBUYKaMu B 06J1acTi KOMyHikalii Ta 3HAaHHAMM L[OJ0 HAWHOBILIHUX
JlOCATHEHb 00J1acTi KOHQJIIKTOJIOT, BHUABJATA MaHIinyasauii y choikyBaHHI CTOpiH
koH}IiKTYy. / Possess communication skills and knowledge of the latest advancements in
conflict resolution, detect manipulations in communication between conflict parties.

IIPH-2 BupimyBaTu eTUYHI JUJI€eMHU 3 OIIOPOI0 HA HOPMHU 3aKOHY, eTUYHI IPUHLUIIU raj1y3i Ta
3arajibHOJIIO/CbKI LiHHOCTI. / Resolve ethical dilemmas based on legal norms, ethical
principles of the field, and universal human values.

IIPH-3 YcBifoM0BaTH collia/ibHiI epeayMOBU TOJIEPAHTHOrO CTAaBJEHHS JJ0 OCOOUCTOCTI,
HEeTepNUMOCTi Ta MCEeBJOTOJIEPAHTOCTI y COLiyMi, BXXUBAaTHU e(PEeKTUBHUX 3aXOJiB L0J0
npoTtuaii guckpuminanii. / Recognize the social prerequisites for tolerant attitudes towards
individuals, intolerance, and pseudo-tolerance in society, and employ effective measures to
counteract discrimination.

IIPH-4 IlepersifggaTtu CBOI Cy/pKeHHS 3a HAaABHOCTI NEepEKOHJIMBUX apTyYMEHTIB, AiATH Ha
OCHOBI npodeciiHUX eTUYHUX MOTHUBIB. / Review one's judgments in the presence of
compelling arguments and act based on professional ethical motives.

IIPH-5 [IposiBisATH iHTepec 10 YIO0CKOHAJIEeHHS 3arajibHOrO CIiJIKYBaHHs], BUSHAYUTH CBOE
Miclle y mIpaBOBOMY M0JIi, @ TAK0 PO3BHMHYTHU NpaBomni3sHaHHA. / Show interest in improving
general communication, determine one's place in the legal field, and develop legal awareness.




IIPH-6 BupimyBaTu ckiajHi ¢axoBi 3aBAaHHs (MpaKTU4HI Ta JOCAIJHUIbKI) 3 OMOPOIO0 HA
JIOCTYIIHI pecypcH y ranysi koHoJtikToJorii. / Solve complex professional tasks (practical and
research) using available resources in the field of conflictology.

IPH-7 [HpopMyBaHHS PO Cy6’€KTIB, 1110 HAZAI0Th COLliaJIbHI MOCAYTH 3 MeJiallil, 3ay4eHHs
06JIM3bKUX POJUYIB OTpHMMyBaya COLiaJIbHOI MOCAYTH Ta MOro HaMOJIMKYOrO COLiaJbHOTO
otodeHHs. / Informing about the entities providing mediation social services, involvement of
close relatives of the service recipient, and their immediate social environment.

IIPH-8 3xiiicHI0BaTH pOo3pO6KY NporpaM coLiaJibHOro CynpoBoAy npodeciiiHol AiAabHOCTI,
po3po6/1ATH iHHOBALiliHI TeXHIKU Ta NPUHOMHU MeJialiiHUX NPAKTUK JJ IeperoBOPHUX
npoueci. / Develop programs for social support of professional activities, design innovative
techniques and approach for mediation practices in negotiation processes.

ITPH-9 BMiTu npoBoAuTH iHpOpMaLiiHO-TPOCBITHUIIbKI 3aX04U i3 nmonyaspu3anii Meaiarii,
BiJHOBHUX NpPAKTUK, BUpilleHHd KOHQJIKTIB MUpHUM uuigxoM. / Being able to conduct
informational and educational events to promote mediation, restorative practices, and
peaceful conflict resolution.

IIPH-10 CnpusATH yCYHEHHIO NPUYUH KOHQJIIKTY/cropy i3 3ajydyeHHAM iHIIMX paxiBLiB 3a
notpebu. / Facilitate the resolution of conflict/dispute by involving other specialists as
needed.

INPH-11 MiHimi3yBaTH Hacaigkyd MIKOAHW, 3aBJaHOI KOHQJIIKTOM, 3ano06iraTu MOHOBJIEHHIO
KOHQJIIKTY (cropy) Ta 3HMKeHHs PiBHA KOHQJIIKTHOCTI cTOopiH. / Minimize the consequences
of harm caused by conflict, preventing the recurrence of conflict/dispute, and reducing the
level of conflict between parties.

IMPH-12 3paTHicCTh BU3HAYaTH NO3UILiHHI iHTepecH, 3AiMCHIOBATU aHaJi3 IiiJied CTOpiH
KOH]JIIKTY/cniopy B neperoBopax (0COOUCTUX, TPYNOBUX), AONIOMOra Y BUPOOJIeHHI BJIacHOI
NO3ULlil CTOPOHU KOHPJIIKTY/cniopy y pasi HemoBHOTO po3yMiHHsA cuTyalii. / The ability to
identify positional interests, analyze the goals of the parties involved in the conflict/dispute
during negotiations (personal or group), and assist in developing the party's own position in
case of incomplete understanding of the situation.

8. PecypcHe 3a6e3neuyeHHs peaJidanii ceprudikaniiiHoi nporpamMmu

KanpoBe 3a6e3neyenHs cepTudikaniiiHol nporpamMu cKJ1aia€TbCs
3 npodecopcbKo-BUKJIA[ALBKOTO CKJIaAy Kadepu couiajbHOI
po6otn Ta iHkao3uBHOI ocBitu B/AIY. / The staff of the
certification program consists of teaching stuff The Faculty of
Preschool, Special and Social Education at Berdyansk State

Cneyugiuni Pedagogical University.

xapakmepucmuku [IpakTHKO 30piEHTOBaHUI XapakTep cepTUdikaliiHOI mporpamMu
Kadposozo nepenbavyae yvacTb ¢axiBLiB-MpaKTUKIB, fKi BiZnoBifawThb
3a6e3neyveHHs HalnpsMy MporpaMy, L0 HiZICUJII0E CUHEPreTUYHUUN 3B'S30K

TeopeTUYHOI Ta NpakTU4HoOi niarotroBku. / The practice-oriented
character of the certification program involves the participation of
practicing professionals who directly align with the program's
focus, thus enhancing the synergistic connection between
theoretical and practical training.

MarTepiaibHO-TeXHiYHe 3abe3neyeHHsI OCBITHbOIO MPOLECY
(HaBuYasbHI NpUMillleHHS, criellia/li3oBaHi KabiHeTH, KOMIT'IOTEPHI

CneyugpiuHi o . .
KJIacH, MyJIbTUMe/liliHe 06J1aZlHaHHS TOLI0) BiANOBilaE BUMOram
Xapakmepucmuku . :

. Jl0 IpOBeJleHHs JIEKLiMHUX Ta CeMiHapCbKUX 3aHSATh, y T. Y. B
MamepianbHo- s . ; :
MexXHIYHO20 JUCTaHLiiHOMY pexxuMi Ha miatdopmi Moodle. / The material

and technical support for the educational process, including
3a6e3ne4yeHHs

classrooms, specialized laboratories, computer labs, multimedia
equipment, etc., meets the requirements for conducting lectures




and seminars, including in distance learning mode on the Moodle
platform.

B yHiBepcuTeTi € JiOKaJbHIi KOMI'IOTEpPHI Mepexi 3 BiJIbHUM
poctynoM o0 Mepexi I[HTepHer. HasaBHa Bca HeoOXxifjHa
conjjaJibHO-OOYyTOBa iHQpacTpykTypa (TypTOXKUTKH, 1JjajbH4,
CIOPTUBHI 3a/y, Ta BiJKPUTI CHOPTUBHI MaWJaHYUKHU TOILO);
3abe3nedyeHa apxiTeKTypHa JAOCTYyNHICTb [0 OyJiBesab Ta
npuMillleHb [JI1 0Ci6 3 0COOGJIMBUMU MNOTpebaMH, 30KpeMa,
MasioMo6isibHUX rpyn. / The university has local computer
networks with free access to the Internet. All necessary social and
household infrastructure is available, including dormitories,
cafeterias, sports halls, and open sports grounds. Architectural
accessibility to buildings and premises for persons with special
needs, including those with limited mobility, is ensured.

CneyudpiuHi
Xapakmepucmuku
iHopmayiliHozo ma
HABYA/bHO-
MemoduyHozo
3a6e3neveHHs

OdiuiiiHuii  Be6-caliT yHiBepcuTeTy bdpu.org.ua MicTUTB
iHpopManito npo ceprtudikaliiHy MNOporpaMy, HaB4YaJIbHY,
HayKOBY Ta BUXOBHY JiAJIbHICTb, CTPYKTYpPHI MOiApO3aiay,
npaBuJia IPUNOMY, KOHTAKTH; eJIEKTPOHHY MiITPUMKY HaBUaHHS
Moodle. / The official website of the university, bdpu.org.ua,
contains information about the certification program, educational,
scientific, and educational activities, structural units, admission
rules, contacts, and electronic learning support through Moodle.
JloctaTHa 3a6e3mnedeHicTb 6i6JioTEKW MiAPpYyYHUKAMH Ta
NOCIOHMKaMH, BITYM3HAHMMH 1 3aKOPJAOHHUMH (QaxOBUMHU
nepioMYHMMH BUAAHHSAMM BiAnoBifHOrO Mpodiit, AOCTYI [0
Mepexi |HTepHeT, aBTOpPCbKHUX pO3pobOOK NpodecopchbKo-
BUKJaaubkoro ckaaay. / The library is sufficiently equipped with
textbooks, manuals, domestic and foreign professional periodicals
of the relevant profile, access to the Internet, and author's
developments from the faculty.

BuMoru 1010 npoBeieHHS JIEKLIMHUX Ta CEMIHAPCbKUX 3aHATh
BU3Ha4alTbca [los1okeHHAM Mpo oOpraxisalirlo OCBITHbLOI'O
npouecy BJAIIY Ta iHuMu BHyTpimHiMU nosiokeHHAMU. / The
requirements for conducting lectures and seminars are
determined by the Regulations on the Organization of the
Educational Process at Berdyansk State Pedagogical University
and other internal regulations.




IL [Iepe/tik KOMIIOHEHT cepTHU(iKaLiMHOI MporpamMM Ta ixX JioriyHa noc/iJ0BHICTb

KomnoHeHTH cepTudikaniiHoi nporpamMmu . . dopma
Koga . . . KiJIBKiCTh .
(HaBYaJIBHI AUCHUIIIHY, KYPCOBi pO6GOTH, NPAKTUKH, . | miacymMKoBor
H/A . il KpeAMTiB
KBaJi¢ikaniiHi po60TH) 0 KOHTPOJIKO
MixxHapoHO-TIpaBOBi CTaHAAPTU MeJiaLiil .
BB 01 oA p Aap an 5 3aJliK
(mocepeaHUIITBA)
BB 02 | KoH}/1iKT-KOYYHHT B coljiaJibHii po6oTi 5 3aJIiK
BB 03 | Teopis couiasbHOI Mepianii 5 eK3aMeH
BB 04 | TexHoJ/10Tisl CTBOPEHHS CJAYKO0 HIKiJIbHOT'O NOPO3YMiHHS 5 3aJliK
BB 05 | MaiicTepHicTb MegiaTopa 5 eK3aMeH
BB 06 | JTabopaTOpHUM NPAKTUKYM MeJjiaTOPHUX TEXHOJIOTiH 5 3aJIiK
3arasibHU# 06cAT cepTUdikalinHOI IporpaMu 30




III. MaTpua BiANOBiJHOCTi IPOrpaMHUX KOMIIETEHTHOCTEM TA pe3y /bTaTiB HABYAHHS

KOMINOHeHTaM cepTudikaniiiHoi nporpamMmu

BB 01
MikHapoaH
O-MpaBoBi
CTaHAAPTH
mepiamii
(mocepeaHu
IITBa)

BB 02
KoHdaikT-
KOYYMHT B
coniaabHik

po6orTi

BB 03
Teopia
coniajbHO
i Meaianii

BB 04
TexHoJi0TifA
CTBOpPEHHSA
CJIYKO
IIKIJIBHOTO
nopa3syMiHHA

BB 05
MaiicTepHic
Thb
MejiaTopa

BB 06
JlabopaTop
HUH
NPaKTHUKYM
MeJiaTOpHM
X
TEXHOJIOTii

K-1 3parHicTe ynpaBasTH pi3HOGIYHOIW KOMYHiKali€m,
nonepe/KyBaTH Ta po3B’sI3yBaTH KOHQJIIKTH/CIIOPH.

K-2 3paTHICTL  CcaMOCTiHHO  BU3HAyaTH  METOJUKY
NpoBeJileHHsl Mejiauii 3a yMOBM [JOTPUMaHHS BUMOT
Mi?>KHapOJHOTO Ta Aep>KaBHOI'0 3aKOHOIaBCTBA IIPO Meianito,
NpaBUJl NPOBEJIEHHS MeJiallil Ta eTUKU MeJiaTopa.

K-3 HaBuuku nportufii JuckpuMiHalii 3a cTaTeBUMHY,
BikOBUMHY, €THIYHHUMH, KyJIbTYDHUMU O03HaKaMH,
BipocmoBiZjlaHHAM, O03HaKaMM BiJACyTHOCTi/ HasfBHOCTI
IHBaJIIHOCTI TOWO.

K-4 3paTHicTb 36epiraTu HEUTpPaJIbHICTh 110 Bi/HOIIEHHIO /10
CTOpiH i mpeaMeTy KOHQJIIKTY/CIOpYy Ta BUKOPHUCTOBYBATH
TexHiku Mefiauii y focsirHeHH] epeKTy NpUMUPEHHS.

K-5 3patHicTs 3pilicHIOBaTH mnpodeciiHy AisgbHICTL Ha
OCHOBI NIIpaBOCBIZIOMOCTI, IPaBOBOTO MUCJIEHHA I NpPaBOBOI
KYJIbTYPH.

K-6 3paTHicTb cnvpaTucs Ha 6a30Bi ysBJEHHS PO OCHOBHI
3aKOHOMipHOCTi i cydacHi HanmpsMu KoHuikToJoril Ta
OCHOBHI MOHSITTS NCUX0JIOTii KOHOJIIKTY.

K-7 34aTHICTh MPOBOJUTH poO3’sICHIOBaJIbHY Ta
KOOpJAWHALiiHYy po60TYy, II0J0 3ajJydyeHHs CTOpiH Jo
npouesypy Megianii.

K-8 3paTHicTh caMocTiliHO MJaHyBaTH, OpraHi3oByBaTH Ta
3[IACHIOBAaTH [JOCJHi/PKeHHSI KOHQUJIKTIB 3 eJleMeHTaMH
HAYKOBOI HOBM3HU Ta NPAKTUYHOI 3HAYyLI[OCTi.

K-9 3paTHicTb opranHizoByBaTM Ta  peaJsi30oByBaTH
MPOCBITHUIbKY Ta OCBITHIO AiSJIBHICTD AJ1s1 pi3HUX KaTeropiit
HaceJsieHHs1 Y cdepi KoHPJtikTOMOT 1.

K-10 CrnpusHHA B YCTaHOBJEHHI 3B’'SI3KiB 3 IHIIUMU
daxiBusAMH, cayx6aMu, OpraHisalisMu, TiAITPHUEMCTBAMH,
OpraHaMH, 3aKJaJlaMy, yCTAHOBAMHU TOLIO.




K-11 3paTHicTh aHasizyBaTH pe3yJbTaTH Ta MNiACYyMKH
po6OTH; MOSICHIOBATH CYTHICTb JOCATHYTOrO pe3yJbTaTy
OTPUMYBa4y COLiaJIbHOI IOCJYTH.

K-12 3paTHicTh BU3HAYaTU NO3ULIHHI iHTEpecH,
3/4iMCHIOBATH aHaJIi3 Lijijiel cTOpiH KOHGIIKTY/cniopy B
IeperoBopax.

BB 01
MixxHapoaHO-
NpaBoOBi
CTaHJAapTHU
mepiamii
(mocepe AHULTB

a)

BB 02
KoHndaikTt-
KOYYHMHT B
conia/sibHiki

po6oTi

BB 03
Teopisa
coniajbHO
i meaianii

BB 04
TexHoJi0Tis
CTBOPEHHSA
CJIYKO
IIKIJIBHOTO
NnopasyMiHHA
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IIPH-1 BosoaiTh HaBMYKaMu B o06JacTi KoMyHikanili Ta
3HAHHSAMU LI0/10 HaHWHOBIiIINX JOCATHEHb o6JacTi
KoHuiKTO/I0Ti], BUABAATH MaHinmysaaLil y chijkyBaHHI cTOpiH
KOHQJIKTY.

NNPH-2 BupimyBaTH eTH4YHi AWJeMH 3 ONOpPOI0 Ha HOPMHU
JEep>XKaBHOTO Ta MDKHApPOJHOrO 3aKOHOJABCTBA, ETHYHI
NPUHLMIIM rajaysi Ta 3araJbHOJIOACHKI IIHHOCTI.

IIPH-3 YcBigomoBaTH coliajibHi IepeilyMOBU TOJI€EPAHTHOTO
CTaBJIEHHA pifo) 0COOUCTOCTI, HEeTepInUMOCTI Ta
NCEeBJ0TOJIEPAHTOCTI Y coniymi, BxxuBaTU ePeKTUBHUX 3aX0/iB
11010 NTPOTUJII IUCKpUMIiHaILil.

IIPH-4 [lepernagatd CBOI  CyJKeHHS 3a HAsABHOCTI
NEPEKOHJMBUX apryMeHTIB, AiITM Ha OCHOBI mpodeciiiHUX
eTUYHHUX MOTHUBIB.

IIPH-5 IlposiBasiTH iHTEpec [0 YJOCKOHaJIeHHS 3arajbHOr0
CHIJIKyBaHHS, BU3HAYUTU CBOE Miclle y NpPaBOBOMY IoJi, a
TaKO>X PO3BUHYTH IIpaBONi3HAHHS.

IIPH-6 BupimyBaTu ckiaznHi daxoBi 3aBAaHHA (IpaKTHUYHI Ta
JOCHiHUIbKI) 3 OMOpol0 Ha [JOCTYyNHI pecypcu y ranysi
KOHQJIIKTOJIOTII.

INPH-7 IHdopMyBaHHS Mpo Cy6’€KTIB, [0 HAJAIThH COLiaNbHi
MOCJIYTY 3 MeJlianii, 3a/1y4yeHHs 6JIM3bKUX POJUYiB OTpHMyBaya
coljaJibHOI MOCAYrM Ta MWOro HaHOGJMXKYOTO COLiaJIbHOIO
OTOYEHHS.

MPH-8 3pilicHIOBaTH po3po6Ky NporpaM coliajJbHOro
cynpoBoay npodeciiiHoi LisiIbHOCTI, po3p0o6/sTH iHHOBaLilHi
TeXHiKHM Ta MPUUOMHU MeJialliitHUX MPAKTHUK JJIs1 IEPErOBOPHUX
MPOLECiB.

IIPH-9 BwmitTu npoBoguTyh iHGOpPMALiHHO-TPOCBITHULBKI
3axoau i3 nonyadpusanii Mepianii, BiJHOBHUX NpPAKTHUK,
BUpilleHHs] KOHQJIIKTIiB MUPHUM IIJISIXOM.




MPH-10 CopusiTU YCYHEHHIO NPUYMH KOHQJIKTY/cropy i3
3aJy4eHHsAM iHIKX GaxiBI{iB 32 TOTPeOU.

IMPH-11 MiHimMi3yBaTH Hac1iIKU NIKO/AH, 3aBJaHOI KOHPJIIKTOM,
3anobiraTu MOHOBJIEHHIO KOHQUIKTY (crmopy) Ta 3HHKEHHS +
piBHSI KOHQJIIKTHOCTI CTOPIiH.

MNPH-12 3paTHicTh BU3HA4YaTM MNO3ULiHHI  iHTepecy,
3[IiliCHIOBAaTH aHaJsi3 1jiJled cTopiH KOHQJIKTy/cropy B +
neperoBopax (0COGUCTHUX, TPYNOBHUX), JOTIOMOra ¥ BUPOOJIeHH] +
BJIACHOI Mo3uIlil CTOpOHU KOHQJIIKTY/criopy y pa3i HEMOBHOTO
pO3YMiHHS CUTYalil.

BuMoru A0 BHYTPiLIHbOI CUCTEMM 3a0e3NeYeHHs SIKOCTI BULLL0i OCBITH

Y BepasHCbKOMY Jiep>KaBHOMY I1€/1arOriYHOMY yHiBepCUTeTi QYHKIIOHY€E BHYTPILLHS CUCTeMa 3abe3Me4eHHs SKOCTI BUILL01
OCBITH, siIKa I'PYHTYETbCA Ha CTaHJapTax i peKoMeH/Jalifx 100 3abe3nedyeHHs SKOCTi B EBpONeNCbKOMY OCBITHBOMY MPOCTOPI
BuIoi ocBiTH (ESG 2015) i Bk/ItOYaE:

1) nmosiTUKy 3a6e3ne4yeHHs IKOCTi;

2) po3poOKy Ta 3aTBEP/XKEHHS MpPOrpaM;

3) CTyAeHTOlleHTPOBaHe HaBYaHHS, BUKJIAIaHHS Ta OI[iHIOBAHHS;

4) 3apaxyBaHHS, JOCATHEHHS], BU3HAHHS Ta aTeCTallilo 3/106yBayiB BUIIO1 OCBITH, C/IyXadiB;

5) BUKJIaJallbKWUH CKJIaJl, IKWM BiJiNOBiJla€e KBaJidiKalinHUM BUMOraM;

6) HaB4YaJIbHI pecypcHy Ta NiITPUMKY 3/100yBayiB BUILLOI OCBITH, CIyXayiB;

7) iHpopMaliiHUN MeHe>KMEHT;

8) ny6.s1iuyHy iHpopMaliito;

9) NOTOYHUIM MOHITOPUHT i NEePiOAUYHUN NTEPEeTrIA IPOTrpaM;

10) nukJiyHe 30BHIIIHE 3a6e31e4eHHs SIKOCTi.

CrucTeMa BHYTPIilIHbOrO 3abe3MedyeHHs SIKOCTi 3a NMoJlaHHAM bepAsHCHKOTO Jlep>KaBHOTO IMeJarorivyHoro yHiBEpCUTETY
oniHoeTbcsd HA3ABO a6o akpegUTOBaHUMU HUM He3aJIe?)KHUMU YCTAaHOBAMHU OLliHIOBaHHS Ta 3ab6e3e4YyeHHs IKOCTi BUIO1 OCBITH
Ha npeaMeT Ii BiANOBIAHOCTI BUMOraM [0 CUCTeMHU 3abe3medyeHHsI SIKOCTi BUIIOI OCBITH, 10 3aTBepxyroTbcsad HA3ABO, Ta
MiDDXKHApO/JIHUM CTaHAapTaM i peKoMeHJallisiM 111010 3abe3nedyeHHs SKOCTi BUII[OI OCBIiTH.



