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BCTYII

[Tporpama 000B’S13KOBOi HABUAJIBHOI MUCIUILUTIHM «MapKeTHHT» CKJIaJeHa BiMOBIIHO IO
OCBITHBO-TIpO(ECIiiHOT TTporpaMu MArOTOBKH (haxiBI[iB OCBITHBOTO CTYIEHS «OakajgaBp,
ramy3i 3HaHp 07  VYmpaBmiHHA ~ Ta  aaMIHICTpyBaHHs,  cmemiaidbHocTi 076
[TixnmprueMCcTBO,TOPTIBIIS Ta O1pKOBA TISIIbHICTb.

IIpeaMeTom HaBYaIbHOI JUCIUIUIIHU € 3arajibHi 3aKOHOMIPHOCTI PO3BUTKY MAapKETHHIY,
CHUCTEMHU MApKETUHTY MIAMPUEMCTBA, MPOIECH ONEPATUBHOTO Ta CTPATErTYHOIO YIPaBIIHHS
MapKETUHTOM.

Mixkaucunmiainaphi 38°si3ku: HaBuanpHa nqucnurmuiiga «MapKeTHHD» 0a3yeThCs Ha 3HAHHSX
TaKUX  JUCHHUIUIH,  SK: «ExoHomiuna  Teopisi», «EKOHOMIKAa — MIAIPHEMCTBY,
«MakpoekoHoMiKka», «MiKpOEKOHOMIKa» Ta € 0a3010 JJii BUBYCHHS TaKMX JUCIUILIIH, SK:
«TexHika BUKOHAHHS TOPriBEIbHUX OMEpaliil manpuemMcTBa», «llinnpueMHunTBo B cdepi
MOCIYT» Ta THIIUX.

1. MeTa Ta 3aBJaHHSA HABYAJIbLHOI JUCIHILTIHH

1.1. Metoro HaByanbHOI AUCHMIUNIHA «MapkeTuHr» € @opMyBaHHA Yy MalOyTHIX
CIELIATICTIB Cy4acHOI CHUCTEMHU MOIJIAIB Ta CHEIlaJlbHUX 3HAaHb Yy rajgy3l MapKETHHIY,
HAaOyTTS TPAKTUYHUX HABHYOK IIOJI0 IPOCYBAaHHS TOBapiB Ta TMOCIYr Ha PHUHOK 3
ypaxyBaHHSIM 3aJI0BOJICHHS TOTpeO CIOKMBAYiB Ta 3a0e3rnedyeHHs €(eKTUBHOI JIsUTBHOCTI
HIIPHUEMCTRA.

1.2.0cHOBHUMU 3aBIAHHSMH JUCHUIUIIHU «MapKeTuHr» €: (OpMyBaHHS Cy4yaCHUX 3HaAHb
PO TOHATTA, KaTeropii, CUCTEMHU, CTPYKTYpY, NPUHIMUIINA MOOYIOBU Ta 3aKOHOMIPHOCTI
(GyHKIIOHYBaHHS MapKETUHTY, HaOyTTs MPAKTUYHUX HABUYOK BUPIIICHHS MapKETUHTOBHUX
3aBJaHb T4 BUKOHAHHS BIAMOBIMHUX (DYHKIIIH; BUXOBAaHHS 3J]aTHOCTI JIO TBOPYOIO MOIIYKY
HaIpPSIMKIB Ta pe3€pPBiB yIOCKOHAJICHHS MAPKETUHTOBOI JIISITBHOCTI EKOHOMIYHHUX CYy0’ €KTIB.

1.3. 3rigHO 3 BUMOTraMH OCBITHBO-TIPOQECIHHOI MPOrpaMu CTYJEHTH MOBUHHI HAOYTH TaKUX
KOMIIETEHTOCTEM:

3arajibHi KOMIIETEHTHOCTI

31aTHICTh MPaLIOBATH CAMOCTIHHO 1 aBBTOHOMHO;

CuneniajbHi ((paxoBi) KOMIIETEHTHOCTI

3natHiCTh 310paTH 1 MpoaHali3yBaTH BUXIIHI JaH1, HEOOXITHI JIJIs1 PO3PAXYHKY €KOHOMIYHUX
1 COIAJIbHO-EKOHOMIYHUX TOKa3HHKIB, 1[0 XapaKTEPU3YyIOTh MISUIbHICTh TOCIIOJAPIOI0UNX
cy0'eKTIB CBITOBOI €KOHOMIKH 1 MIXKHAPOJHUX €KOHOMIYHUX BIJTHOCHH

31aTHICTh aHaMi3yBaTH Ta IHTepOpeTyBaTH (iHAHCOBY , OyXTrajJTepchbKy Ta 1HIILY
iHpoOpMalLli0, [0 MICTUTBCS Yy 3BITHOCTI YKpPaiHCbKUX MIANPUEMCTB, 3apyOiKHUX
TpaHCHAIlIOHAJIBHUX KOpIopalliid pi3HUX (OopM BIACHOCTI  OpraHizailiii, BIJOMCTB 1
BUKOPHCTOBYBATH OTPHUMAaHI BIIOMOCTI JUISI PUHAHATTS YIPABIIHCHKUX PIIICHb.

Ta meMoHCTpYBaTH Taki pe3ybTaTH HABYAHHS:

ba3oBi 3HaHHS 3 1IUKITY TPOECIMHOT Ta MPAKTUYHOT M1ATOTOBKU

31aTHICTh BUKOPUCTOBYBaTH MpodeciiiHi 3HaHHS, BMIHHS, HAaBUYKW JJIS PO3B’S3aHHSA
MPAaKTUYHKUX 3aBJIaHb B TaJIy31 MIAMPUEMHUIIBKOI JISTTBHOCTI 1 TOPTiBIl
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31aTHICTh OTPUMYBATH, aHaJIi3yBaTH 1HGOPMAIlIIO TTPO PO3BUTOK MIAMPUEMCTB Ta BU3ZHAYATH
3MICT, €Taly HOro IisiIbHOCTI.

OpraHi3oByBaTH, IJIAHYBATH, OLIIHIOBATH PE3YJIbTATH BUKOHAHHS 1HHOBAIIIHUX
IIPOEKTIB,CITPSIMOBAHHUX Ha PO3B’sI3aHHS €KOHOMIYHUX MPOOJIEM.

Ha BuBuYeHHS HaBYaIbHOI qucMILTiHT BigBoauthes _ 4/120  (kpemutiB EKTC/roaunm).
2. IndopmaniiiHuii 06cAT HABYAJIBLHOI IUCIUILIIHA

Tema 1. CyTHICTh MAapKETUHTY Ta HOTO CydacH1 KOHIICTIIIi1

MapkeTuHr Ta MepeaMOBH HOTO BHHHKHEHHS. ICTOpWYHI acHEKTH PO3BUTKY MapKETHHTY.
OcCHOBHI KaTeropii MapKeTUHTY: HyXJa, moTpeda, OakaHHs, 3alUT, TOBAp, MOMUT, IIHHOCTI,
oOMmiH, yroja, puHOK. OCHOBHI CyO0’€KTH Ta 00’€KTHM MapKeTHUHTY. Bumu cydacHoro
MapKETUHTY: KOMEPIIHHUN, HEKOMEPIIMHUHN, ONepaTUBHUM, CTpaTeriYHUM, IPOMHCIOBHUH,
CIIOXKMBAIIbKUM, KOHBEPCIMHMM, perpeciiHuil, CIHXpPOMApKETHUHT, JI€ MAapKETHUHT,
MPOTUIIOYUUN, TIATpUMYIOUnid Ta 1H. [TpuHIMny, 3a1a4i, PyHKIIIT, [T MApKETHHTY.
Konneniii ynpapmiaHsS MapkeTHHroM. Konreriis mosinmieHHs BUpoOHuITBa. KoHmeniis
nominmieHHs ToBapy. Koxmeniiiss iHTeHcHdiKalii KoMepuiHUX 3ycwib. KoHuernmis
MapkeTHHTY. KOHIIEMIIis ComiaibHO-€THIHOTO MAPKETHHTY.

Tema 2. MapkeTHHTOBE CEPEIOBUIIE

MapketunroBe  cepenoBumie  (Gipmu.  MikpocepenoBuimie.  OCHOBHI  (pakTopu
MikpocepenoBuia (yHKUioHyBaHHS (ipmu. Kientn Ta puUHKM Ha SKHUX BOHHU
(YHKUIOHYIOTh: CHOKMBYMM PUHOK, PUHOK BUPOOHHUKIB, PUHOK MPOMDKHHUX MpPOAABIIB,
PUHOK JIepKaBHUX YCTAHOB, MKHapoAaHuil puHOK. [loctauanbnuku. ITocepennuku. Buam
MOCEPETHUKIB: TOPTOBl TOCEPETHUKH, (PIpMH 3 oOpraHizaiii TOBapoOpyxy, areHTCTBa IO
HAJAHHIO MapKETUHTOBHX IMOCIYT, KpeAUuTHO-(piHaHCOBI 3ax0au. Konkypentu. Yotupu Tunm
KOHKYPEHTIB: KOHKYPEHTH-Oa)KaHHS, TOBAapHO-POJOBI KOHKYPEHTH, TOBAapHO-BUIOBI
KOHKYPEHTH, MapKu-KOHKypeHTH. KoHTtakTHi ayautopli. OCHOBHI BHUIUM KOHTaKTHUX
ayuTopii: OaxaHa, HeOakaHa, Ta, Ky IIYKalOTh. THIN KOHTAaKTHUX ayJauTOpii: (hiHAHCOBI
KOJa, 3aco0M MacoBoi iH(opMaillii, Jep>KaBHI YCTAaHOBH, TPOMAJIChKI TPYMH i, MICIIEBi
KUTEN, IUpoka myOmika, BHyTpimHI. Makpocepenosume. OcHOBHI  (akTOpu
MakpocepenoBuia GpyHkiionyBanas ¢pipmu. EkonoMiuHi ¢akropu. Jemorpadiuni daktopu.
[Tpupoani ¢pakropu. HaykoBo-texuiuni ¢akropu. [lomituuni ¢pakropu. KynerypHi pakropu.

Tema 3. MapkeTunrona iHpopMalisi 1 MAPKETHUHTOBI JOCIIIJIKEHHS

MapxkerunroBa iHdopmariis. Kananu ta mpxepena OTpUMaHHS MapKETHHIOBOI 1H(Gopmarii.
Cucrema mapkeTuHroBoi iH¢popmairii. Cucrema BHYTpIllIHbOI 3BITHOCTI. Cuctema 300py
30BHINIHBOI TOTOYHOI iH(popMartii. CucTtemMa MapKeTUHTOBUX MOCHIKeHb. CrucTeMa aHami3zy
MapkeTuHroBoi iHdopmariii. MapkerunroBi gocmimxkeHHs. [lpeagmern Ta 00’ekTH
MapKETUHTOBOTO JIOCHIIJDKEHHS: PUHOK, MaKpocepeloBHINE 1 iX (HaKTOpH, MOMKIHUBOCTI
nianpuemcTBa. ETanu npoBeeHHS MapKETUHTOBOTO JTOCIHIKeHHs. Bu3HaueHHs1 ipobyieMu.
Po3pobxka konmemnii 300py ingopmartii. [lonsoBi mocmimkents. Ananiz gaaux. [Ipesenraris
oTpuMaHuX pe3ynbrariB. OcHOBHI MeTomu 300py iH(opmarii. IlepBunHI MeTonu:
CHOCTEpeKEHHs, ONMUTYBaHHsA, NaHe b, E€KCHEPUMEHT. 1X BMM, IepeBarn Ta HEIOIIKH.
Btopunni metonu oTpumanHHa gaHux. OCHOBHI METOJM aHANI3y JaHUX: BapiallliHHM,



(dbakTOpHMM, perpeciiHUi, TUCKPUMIHAHTHHM, KJacTep-aHaji3, OaraToMipHE IIKaJTyBaHHS.
Metoau mporHo3yBaHHS MapKETHUHTY: KIIbKICHI (€KCTparoJsiii, perpeciiHuii, Ha OCHOBI
1HIUKATOPIB) 1 AKIiCHI (Aeb(h1-METOI, METO/I CIIEHapIiB).

Tema 4. IloBeinka NOKYIIIIB PUHKY.

OcHoBHI TMIH puHKIB. CIIO)XKMBYMN PUHOK Ta HOTO OCHOBHI XapakTepHi pucu. Pakropu, M0
BHU3HAYAIOTh TMOBEAIHKY MOKYMIS: KyJIbTypHI, COLiajdbHi, OCOOUCTICHI, TCHXOJIOTI1YHI.
[Tportec 3mificHeHHs mnokynku. ETtanu mporecy NpUMHATTA PIMIEHHS MPO TMOKYIKY:
YCBIIOMJICHHSI TIpOOJieMH, MOIIYK 1H(oOpMaIlii, OIiHKa BapiaHTIB, PIIICHHSA MPO MOKYIIKY,
peakiiss Ha MOKynky. Ocobu, SiKi MPUIMAIOTh PIIIEHHS MPO MOKYNKY. Mojeni MOBEAIHKU
MOKYIILIB: JOMIHAHTHA, 0OMEXKEHb, PO3MO/I1Ibya, JIEKCUKOrpadiuHa, MOAEb OLIHKH TOBapy
no OaxkaHiil 3HAYYIIOCTI, ieaIbHOTO TpeacTaBieHHa. Oprani3amiifHiii pUHOK Ta Oro BHUIIU.
[HaycTpianbHuil puHOK. XapakTepHl pUCH 1HAYCTPIaJbHOrO PUHKY. TpH PHUHKOBI CUTYyallii
MOKJIMBI Ha I1HAyCTpialbHOMY pHHKY. Ilpouec NpUMHATTS pilleHHS OpO MOKYNKY Ha
IHAYCTpiaJIbHOMY PUHKY: BHU3HAuU€HHS MpOOJEMHM, 3arajbHE OMMCAaHHS MOTPeOH, TEeXHIYHA
cnenu@ikaiis TOBapy, IMONIYK TMOCTavyajbHUKA, 3BEPHEHHS, BHOIp MMOCTAYAIbHHKA,
crenu@ikailisg 3aMOBJICHHS, KOHTPOJIb Ta BUKOHAHHA JOTOBOpY. Ocobu, skl MpUIMAaIOTh
pieHHsT mpo TOKynky. DakTtopu, fKI BIUIMBAIOTh HAa TOBEIIHKY IMOKYIIIIB TOBapiB
IPOMUCIIOBOTO NMPU3HAYEHHS: (PAaKTOPU OTOUYIOUOTO CEpeIOBHINA, (PaKTOPU OCOOIMBOCTEN
opranizaiii, pakTopu Mi>K OCOOUCTUX BIAHOLIEHb, ()aKTOPHU 1HAMBIAYATBHUX OCOOIMBOCTEN
ocobucrocTi. PUHOK nocepeHuKIB Ta oro oco0auBocTi. OCcOOIMBOCTI MPOLIECY MPUUHATTA
pllIEHb MPO MOKYNKY HAa PUHKY MocepenHuKiB. Tunu nokyniiB. YoTupu BUAM CTpaTterii B
o0nacTi acOpTUMEHTY Ha PHUHKY [OCEPEIHHKIB: BUKIIOYHUN aCOPTUMEHT, TJIMOOKHIA
ACOPTUMEHT, IIMPOKUWA ACOPTUMEHT, 3MIIIAHUK acOPTUMEHT. TpU MOKIMBI PUHKOBI
cutyanii. CucreMa MapKeTHHIOBUX MNPUUOMIB JJisi 3aJIy4€HHS MOCEPEAHUKIB 0 KYIIIBII
CBOIX TOBAapiB: MApKyBaHHsS TOBAapiB, Koomepaliss B peKiami, aBTOMaTH30BaHa CHCTEMa
3aMOBJICHb, CTICIIANIbHI I1HH, MpuBLIei. PUHOK Or0KeTHUX opraHizaiiil. MeToau npuitHsITTS
pIlIEHb HA PUHKY OIOJIKETHUX OpraHi3allii.

Tema 5. CerMmeHTarlist puHKy.
CraHOBNEHHSI LTLOBOTO MapKeTUHry. MacoBuil mapkeTuHr. ToBapHO-aH(epeHIIiiioBaHmi
MapkeTuHr. [{imboBUN MapkeTuHr. 3axoiu, TPOBEICHHS SKUX TOTpedye IUIbOBHIA
MapkeTuHr. CerMeHTanis pUHKY. YMOBU YCHIIIHOI CErMEHTalli pUHKY Ta €(pEeKTUBHOIO
3aCTOCYBaHHS CEIMEHTAllll PUHKY Yy MpakTU4HIN AisuibHOCTI hipmu. Kputepii cermenTariii.
[IpyHMnu  cermMeHTalii  CHOXXKHMBYOIO  PUHKY:  reorpadiyHui,  aeMorpadpiyHuii,
ncuxorpadiyHuii, moBeiHKOBUH. [I[puHIMIKM cerMeHTallii pUHKY TPOMHCIIOBUX TOBAPIB.
Bubip LHIJTBOBUX  CETMEHTIB  PHUHKY. Crpaterii  3aBOIOBaHHA  PHUHKY:
HeauepeHIIHOBaHUNH  MApPKETUHT, JU(EepeHIINOBaHU MapKETHHI, KOHIEHTPOBAHUM
MapkeTuHr. daxkTopu, K1 BIUIMBAIOTh Ha BUOip crpaterii. [lo3uiiitoBanHs Ha puHKy. Meroau
3aKpITUICHHS TO3UIlIH TOBaPY/TIOCIYT Ha PUHKY.

Tema 6. MapkeTuHTOBa TOBapHa MOJITHKA.

[TonsTTSs MapkeTHHroBOi TOBapHOi MOJMITUKH. CyTHICTH, POJb, 3aBAaHHS MapKETUHTOBOI
TOBapHOT MOJITUKU. MapKeTHHTOBE po3yMiHHS TOBapy. PiBHI ToBapy: TOBap 3a 3aJyMOM, y
pealbHOMY BUKOHAHHI, 3 miAcwiIeHHAM. Kracudikaiis ToBapiB y MapKETUHTY: 3a
TPUBAIICTIO BUKOPUCTAHHS, MaTepiajbHICTIO, TUMoM Tmokymisa. Knacudikariss ToBapis
CIOXKMBYOIO MPU3HAYEHHS Ta MPOMUCIOBOTO Mpu3HaueHHs. [IOHATTS Ta XapaKTepUCTUKU



TOBapHOTO aCOPTHUMEHTY 1 TOBapHOI HOMEHKIAaTypu. KOHIENIisl KUTTEBOTO LUKy TOBapY.
Etanmu XUTTEBOTO HHMKIYy TOBapy, iX XapakTepucThka. PWUHKOBa aTpuOyTHKa TOBapIB.
ToBapHo-3HaKOBa cHMBOJiKa: (ipmoBe iM's, pipMOBHII 3HAK, TOBapHA MapKa, TOBapHHUUH
3HaK. BiIMIHHOCTI MK TOBapHUM 3HAKOM 1 TOBAapHOIO Mapkoro. [IoHATTS OpeHIUHTY.
CyTHicTb, poib, BUIM 1 GyHKIT ynakoBku. [IoHATTS cepBicHOro oociiyroByBaHHs. Buau
CepBICYy: MepeanpoaXHUil cepBic, MicasnponaxHuil cepsic. CyTHICTh TMOHSATTS «HOBHM
toBap». Kiacudikamis HOBuX ToBapiB. Eramu mpouecy miaHyBaHHS HOBOI MPOIYKIIIL:
reHeparis e, Biaoip iiei, po3poOka Ta mepeBipka KOHIIEIIi ToBapy, po3poOka cTparerii
MapKeTHUHTY, aHalli3 MOKJIMBOCTEH BHUPOOHHUIITBA 1 30yTy, po3poOKa MPOTOTHUIY TOBapY,
BUIIPOOYBAaHHS TOBapy B PUHKOBHUX YMOBAaX, HAJAroJKEHHs MPOMHCIOBOTO BHUPOOHHUIITBA.
Ponp BumpoOyBaHHS TOBapy B PMHKOBUX yMoBax. [IpmunHM HeBIa4 HOBOI MPOIYKIi Ha

PHUHKY.

Tema 7. MapkeTuHroBa IiHOBA TOJIITHKA.

CyTHICTB, POJIb, 3aBJAaHHS MApPKETUHIOBOI I[IHOBOI MOJITUKH. [IOHSTTS 1IHOBOi CTpaterii i
I[IHOBOI TaKTUKW. Buau IiH Ta iX E€KOHOMIYHI XapaKTEPUCTHUKHU. XapaKTEPUCTUKH IlIH:
3aJIe’KHO BiJl 000POTY, KMl BOHH OOCIIYTOBYIOTb; Bijl BIUTMBY JI€p>KaBU Ha IIHOYTBOPEHHS;
BiJl OCOOJMBOCTEW KOMepIiiHOTO KOHTpakTy. Ilepenmik Ta xapakTtepucTuka (HakTopiB
minoytBopeHHs. [Iporec miHoyrBopenHsa. Ckian 1 XapakTEpUCTHKA €TaIiB [IHOYTBOPEHHS:
BU3HAYCHHSI METH 1 3aBJaHb I[IHOYTBOPEHHS, aHAJI13 IOMUTY Ha TOBAp, aHAJI3 BUTPAT, aHAI3
IIH KOHKYPEHTIB, BUOIp METOAY I[IHOYTBOPEHHS, BUOIp LIIHOBOI cTpaTerii, ajanTtamis LiH.
CyTHICTP METO[IB I[IHOYTBOPEHHS: OpIEHTOBAHUX Ha BUTpaTH (METOJ "BHUTpATH ILUIIOC
npuOyTOK", METOJ, OPIEHTOBAHMIM Ha aHaii3 0e330MTKOBOCTI Ta 3a0€3MEUEHHS IIHOBOIO
npuOyTKY); OpPIEHTOBAaHUX Ha MOMMUT (MApaMETPUUYHHUII METOJ, arperaTHUH METOJ], METOA
BCTAHOBJICHHS 1IHM HA OCHOBI aHAJII3y €KOHOMIYHOI IIIHHOCT1 TOBApy JIJIsl CIIOKUBa4a, METO/I
BU3HAYECHHS IIHOBUX IIOPOTiB); OPIEHTOBAHMX HAa KOHKYPEHTIB (METOJ NOTOYHMX IIiH,
TeHjepHe IiHoyTBOpeHHs). Crparerii 1iHOyTBOpeHHs. [lepemik Ta mMOpIBHSIbHA
XapaKTEPUCTHKA CTPATET1N MIHOYTBOPEHHs. TaKTUYHI MIAXOAH 10 BCTAHOBJIEHHSI OCTATOYHOL
minu. dopMu ajanTailii miH: 3HWKKH, TMOJTITHKA HEOKPYTIECHUX I[iH, I[IHOBE CTUMYJIIOBAHHS
30yTy. BcTaHOBIIGHHS 1IH Y M@XaX TOBAPHOTO aCOPTUMEHTY 1 TOBApPHOT HOMEHKJIATYPH.

Tema 8. MapkeTuHTrOBa MOJIITHKA PO3MOLTY.

CyTHICTP 1 3Ha4Y€HHS MAPKETUHIOBOI MOMITUKKA po3noAiny. IIOHATTS MapKeTHHIOBOi
30yTOBOI MOJIITUKH, ii MeTa, 3aBnaHHA. [IoHATTS kaHamiB posnoainy. CTpyKTypa KaHaliB
po3noauly, iX BHJAM, XapaKTEPUCTHKU (piBeHb, MIHUpUHA). Bublp cTpykTypu KaHaily
po3mnoauty. MapKkeTUHroBl MocepeAHUKU. Buau MapKeTUHIOBUX MOCEPEIHUKIB, X (QYHKIIT 1
xapakrepuctvka. Po3npiona i onrtoBa Toprieisa. DyHkuii 1 GopmMu onToBOi TOPTriBIii.
®yukuii 1 Gpopmu po3apiOHOI TOpriBiai. Bumm 30yTy Ta cucTeMH pO3NOAUTY MPOIYKIIi.
XapakTepucTruka BUAIB 30yTY: €KCKJIIO3WBHUM, CEJICKTUBHUM, IHTEHCUBHUN. BepTukanbHi 1
TOPU30HTAIBLHI MAPKETUHTOBl CUCTEMU PO3MOLITY MPOIYKIIii.

Tema 9. MapkeTHHTOBA MOMITHKA KOMYHIKAIIIH.

CyTHICTh, pOJIb, 3aBAaHHS MApKETUHTOBOI TMOJITHKA mMpocyBaHHsA. Mera 1 dyHKIii
npocyBaHHS ToBapy. OCHOBHI €JIE€MEHTH KOMIUIEKCY MAapPKETUHTOBUX KOMYHIKAIIiil.
XapakTepucTuKa €TarliB MPOIecy NPOCYBaHHA TOBApy: BHU3HAYCHHS IIUJIEH TPOCYBAaHHS,
OIlIHIOBaHHs (DaKTOPiB, IO BIUIMBAIOTh HAa KOMIUIEKC MPOCYBaHHS;, po3poOKa cTpaTerii
NPOCYBaHHS;, CKIAJaHHS Ta PO3MOJiT OIOKETy MPOCYyBaHHS, OIIIHIOBAHHS KOMILIEKCY



npocyBaHHs. BwurpaT, ToB's3aHi 3 MPOCYBaHHSIM TOBapy. XapaKTEpUCTUKA EIEMEHTIB
KOMIUIEKCY MapKEeTHHTOBUX KoMyHikariid. CyTHICTh pekjaMu, ii BHAM, 3aCO0M 1 KaHAJU
po3noBcropkeHHsl.  CTuMynmroBaHHS  30yTy: XapakKTepUCTHKH Ta 3acobm  (3acobu
CTUMYJIIOBaHHS CIIO’KHMBAaYiB, IOCEPEIHUKIB, BIIACHOTO TOPTroBOro nepconany). IlepconanpHi
MPOJIaXKi, IX CYTHICTh Ta 0coOJuBOCTI. PoboTa 3 rpomMaAchKicTIO (MabMiK PIASHIITH3): Il 1
npuiiomu. [lpsiMuii MapKeTHHI: KOMYHIKAQTHBHI W1l 1 CyTHICTb. CHHTETHYHI 3acoOH
MapKETUHTOBUX KOMYHIKallii: BHCTaBKH, CIIOHCOPCTBO, IHTErpOBaHI MapKETHHIOBI
KOMYHIKaIrlii Ha MICIli TPOJaXKy.

Tema 10. InTepHeT-MapKeTHHT.

Buxopucranss IHTepHeTy B MapKETHHTOBIH MIsITbHOCTI. [HTEepHET-MapKEeTHHT 1 TpaauIiHMIA
MapKETHHT: CXOXICTh 1 BiAMIHHOCTI. EnekTpoHHMII Oi3HeC Ta €NeKTpOHHA KOMEpIIis:
MacmTabu Ta MEepPCHEeKTUBH PO3BUTKY. OCHOBHI NMPUYMHM JOLIIBHOCTI BEICHHS OI3HECY B
[aTepueri. Haitmommupenimn nocnyru Internet. [TousaTTs 1 koHuenii [HTepHeT-MapKeTUHTY.
Crnenugika komiuiekcy IHTepHer-mapketunry. IlpuHIMIM TOLIYKYy MapKETHHIOBOI
iH(dopmarliii. MapkeTHHTOB1 JOCHIDKEHHST Yy Mepexi [HTepHer. MeToanka MapKEeTHHTOBOTO
aHani3y BeO-caiTiB. OCHOBHI TpeHIU po3BUTKY [HTEepHET-MapkeTuHry. [linboBa ayautopis i
BXJIMBICTD 1i BU3HaueHHs. Knacudikaria aynuropii [arepHety. Pexiiama 3 BUKOpUCTaHHIM
[arepuety. CtumymtoBanHs 30yTy B [HTepHeTi. CalTHpPOMOBTHHT.

Tema 11. IlnanyBaHHA Ta opraHi3ailisi MAPKETUHIOBOL TISITIBHOCTI MIANPUEMCTBA

CyTHicTh, MeTa, 3aBJaHHS VYOPABIiHHA MapKeTUHTOM. [IOHATTS MapKETUHIOBOTO
MeHe/KMeHTy. [lman  mapketunry. CrTpykTypa IUIaHYy MapKETHUHTY —IiIIPHEMCTBA.
[Ipouenypa po3poOKM MApKETHHTOBOro IuwiaHy. OprasizauliiiHi CTPYKTYpHU MapKETHUHIY:
(yHKL10HATbHA, TOBAPHA PEriOHANIbHA, CETMEHTHA CTPYKTYPH CIIY>KOM MapKETHHTY, 3MIIlIaH1
opraHizamiiiHi  cTpykTypd  ((pyHKI[IOHaJIBHO-TOBapHi  (MaTpuyHi), (QPYHKIIOHAIBHO-
perioHalibHi, TOBAapHO-perioHayibHi). Ponb 1 ¢GyHKIiI ciayx0u MapketuHry. Bumoru mo
KEepIBHUKA CIYy>KOM MapKeTHHTY. B3aeMOBITHOCHHHM CIIyKOM MapKETUHTY 3 IHIIUMHU
MIIPO3a1IaMy MiAIpHEMCTBA. Po31moii 3a1a4d, MOBHOBaYKEHb Ta BIIMOBIAATIBLHOCTI B CUCTEMI
oprasizailii MapKeTHHTY.

Tema 12. KoHTposih MAPKETHHTOBOT A1SUTBHOCTI MIMTPUEMCTBA

CyTHiCTh, Me€Ta Ta 3aBJAaHHS MAPKETUHIOBOIO KOHTpOdtO. ETanu MapKeTHHrOBOIro
KOHTPOJIIO: TepeNliK Ta XapakTepucTuka. Buaum mapkeTuHroBoro koHTpodito. KoHtponb 3a
BUKOHAHHSIM PIYHOTO TUIaHy MapkeTuHry. KoHTponbs 3a mpuOyTkoBicTiO. CTpaTeriuHuii
KOHTPOJIb. OCOOIMBOCTI MPOBEACHHS ayJIUTy MapKeTUHTY. MeTa, XapaKTepUCTUKH, eTaru
MapKEeTUHIOBOrO ayauTy. BHYTpilmmHIA Ta 30BHIIHIA MapKeTUHToBUM aynut. [loHATTs
peBi3ii MapKETHUHTY, 1i MeTa, 3aBJIaHHsI Ta OCHOBHI €TaIlu.

3. PexomeHi0BaHa JiTeparypa
1. Arees, E.fI. MapkeTuHr: OT MPOCTOTO K CIOKHOMY (OTBETHI Ha BOMPOCHI): y4eO.
nocobue misa By30B / E.Sl. Arees, B.I. Yenunora. — JIbBiB : HoBwmit cBiT, 2000. — 424 c.:
171

2. Kotnep, ®. OcnoBsl mapketunra / Kornep @., Apmcrponr I'., Connepc /., Bonr B.:
nep. ¢ anri. — [2-e eBporr. u3g. |- M.:CII6:K.: U3natenbekuii mom ,,Brmbsmc”, 2003. - 944 c.
3. Manbsuenko, B.M. Mapxkerunr nociyr: HaBu. nmocionuk. / Mansuenko B.M. — K.:

KHEY, 2012. - 364 c.


http://ua-referat.com/Електронний_бізнес
http://ua-referat.com/Електронна_комерція
http://ua-referat.com/Стимулювання_збуту
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4. Mapketunr: Iligpyunuk [Tekcr] /3a pea. npod. E.M.3abapuoi, T.O.Oxmanaep. mis
CTyJICHTOB eKOHOMiuHMX cremianbHocTedt 3 ['pubom MOHMCY (Jluct Nel/11-9784 Big
18.06.2012p.).— Oneca: Hayka 1 Texnika, 2012. — 181c.

5. Mapxketunr : HaBY. nocionuk ajs BH3 / mig pen. a. e. H. B. I. Kpamapenka, 1. e. H.
b. I. Xomoma. — K.: IIVJI, 2003. — 258 c.: im.

6. CD-ROM Mapketusr : temarnyHa 010710TeKa €JIEKTPOHHUX BUaHb: (48 Ha3B). /
CD-ROM. — K.: Kongmop, 2006. — is1.

7. [TaBnenko A.®D. Mapketunr: [linpyunuk [Tekct] / [laBnenko A.®D., Boituak A.B. —
K.: KHEY, 2011. — 246 c.

8. lkanoBa O.M. Mapketunr nociyr: Hapu. [TociOnuk [Tekcer] / llkanoBa O.M. — K.:

Konzop, 2010. — 304 c.

4. MeTtoau HaBYaHHA: JICKI[iS, JIEMOHCTPYBAaHHS, BIPaBH, IPaKTHYHA poOOTa,
JocigHa po0oTa, HaBUajdbHA AMCKYCIs, Mi3HABAJIbHI Irpu, OlHApHI, METOAU KOHTPOIIO 1
CaMOKOHTPOJIIO: YCHOTO, MMChbMOBO, TECTOBOTO, IPOTPAMOBAHOTO.

S. dopma NiACyMKOBOI0 KOHTPOJIIO YCHILIHOCTI HABYAHHSA 31K
6. Cucrema oniHIOBaHHS
O1iHKa 3a HaI[lOHAJILHOIO MIKAJI00 Ormiuka mxkanoo €CKTC
: JI51 TIZICYMKOBOTO
Cyma GaniB A ey s
; CEMECTPOBOTO :
3a BC1 BUIU T1JICYMKOBOTO : :
. KOHTPOJIIO, 1110 JIns BC1X BUIIB
HaBYaJIbHOI CEMECTPOBOTO .
: : BKJIIOUA€ €K3aMEH, iJICYMKOBOTO KOHTPOJTIO
JUSITEHOCTI CVDCOBY DOGOT KOHTPOJTIO, 110
YPCOBY P Yy BKJTFOYAE 3aJTIK
MIPAKTHKY
90-100 BiJIMIHHO A (BiIMIHHO)
65-89 noope 3apaxoBaHO BC (mo6pe)
50-64 32JI0BIIBHO DE (3a10B116HO)
. FX (He3amoBUIBHO)
HE3aJI0BUTEHO

35-49

3 MOYJIUBICTIO
MMOBTOPHOTO CKJIAJIaHHS

He 3apaxoBaHo | F (He3a10BUIbHO)

1-34 HE3aJOBUIBHO 3 000B’A3KOBUM
MMOBTOPHUM BUBYCHHSIM
JTUCLIMILTIHA




