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Mogemoanaas KK Moxke moxoamtd gK Bif (opMatpHHX, Tak i
HedOpMaTbHAX JIifepiB. TOMy Ba/KJIUBAM BBaKAIOTh TPH (bopMyBaHHi KK
OKPEMOT'O TOTEJIO UYH Mepe:kKi po3poOKy OCHOBHHX leOpI/ITeTlB Ta IiHHOCTEH.
XapaKTep BUKOPHCTaHHSA KOPHOPATHBHHX miHHoCTER IS (bopMyBaHHsI KK B
TOTEJbHIA 1HAYCTpil, BHABJISETHCI UYepe3 BiKe ICHYIOUY CHCTEMY CYCIILIBHHX
Biznocun. Crenudiunoo yactuHolo KK € mpomec BigoOpaimKeHHS peaabHOI
CUTYyallil TOTEJbHOI MepeKi, sIKe aKIeHTYe HaJle:KHY YBary TEHJEHINAM Ta iX
3MiHAM I/l BIVIHBOM BHYTPIIIIHIX TA 3OBHIIIHIX YHHHHUKIB.

OcHOBHI BHCHOBKU. KoprnopaThBHa KyJbTypa TOTEJbHHX MeEpPEX
Bi/II3epKaJIIOE  B3aEMOIIOB’SI3aHY €JIHICTh KEPOBAaHOI UACTHHH B CHCTEMI
MeHeTKMeHTY (06’ekTa) 1 Kepyouoi yacTuHY (cy0 eKTa).
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OCOB/INBOCTI IIOBEAIHKH CITOYKUBAYIB
HA CITIOKUBUOMY PUHKY

AxTyaJbHicTh TeMH. [ToBe/liHKa CHOKHBAYA 3aBK/IH € HECIOJIIBAHOIO 1
GesmmocepeIHbO BaIeKHTh Bifi Gesiiui ¢axTopiB. Jlyike BaiIABO HPHALIHTH
yBary BHBUEHHIO HOBEMIHKH CIIOKHBada, ajKe BOHA BIIrpae TOJOBHY POJIb ¥
MapKeTHHTOBIH mostituii. He MeHIT B3/ THBAM acIleKTOM HOBEAIHKH CHOKHBAYA
BHCTYLIA€ caMe MpoIec NPHIHATTA pilmleHHd. bBescyMmHIBHO, cHO:KHBaui
MIPHIMAIOTh BEJUKY KUIBKICTh pillleHb KOKHOTO JHS. fIK TPHKJIaN, BiH MOKe
OOMIpKOBYBaTH TMOKYNKY (UM TOTPIOHO KYyIyBaTH, KOJH caMe Hpua0aTH el
ToBap, abo AKifl KOHKpPETHO Maprii Bifijath nepesary). Moske MipKyBaTH IO
1o36aBJIeHHS Bijl IEBHOI rpylH ToBapiB (11036aBUTHCS 30BCiM, TIepepoOHTH HOTO,
abo mepenpogaTtu KoMych). SIKIo posyMiTaca B TOMY, SIK CIIOKHBadi IPARMAOTH
KOKHE DIIIEHHs, TO MOKHA PO3POOJATH KOHKYPEHTOCIPOMO:KHI MapKETHHIOBI
crparerii. Y wHamr dac A Oyab-skol (ipmMu  gy:Ke BaKJIABO OyTH
KOHKYPEHTOCIIPOMOKHOIO — aJl7Ke i€ MOSHTHBHO BiIOOpaKaeThcsa Ha YSIBICHHI
cIosKuBaua 1po i ToBap abo ToproBy Mapky.[2] Came TOMy HHTaHHS IIPO
IOBEJIIHKY CHOKHBAUIB JIOCHTh aKTyaJbHE CEPeJl MAPKETOJIOTIB, AKe HeoOXiHO
TIOCTifTHO BHBYATH.

CryniHp gocaizKkyBaHocTi mipoGaemMu. JOCHiIFKEHHIO TOBEIiHKH
CHOKMBAUYiB HA CHOKABYOMY PHHKY HPHJAUISIIOTh BEJHKY yBary HE TUIBKA
3apyOikHi, a #i BiTunsHgaHI BueHi. CBOI HAyKOBi Ipami mboMy HpHCBATHIH O.
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Kotnep, x. Emmxen, Jx. JxxoncoH, [.B. Auspoxina, 1.0. Tepumkosa,
JI.J1. Bapkas Ta 6araro inmmx [1].

Mera gocaimkeHHs. JocaianTn ocoOJIHBOCTI HOBEAIHKA CHOKHBAYIB
Ha CHOXKUBYOMY PHHKY, & TAKOK BHSIBATH fKi camMe (pakTOpH MOKYTh BIUIMBATH
Ha IPOTec HPHIHATTS PillleHHS IPO MOKYIIKY.

Cyrhicrp pociaipkennsi. Crnokupad — 1e ocoba, fKa KyIye,
BHKOPHCTOBY€E, ab0 Mae HaMip IpHAGATH TOBAapH abo HMOCIYTH JJI 337 0BOJIEHHS
BJIACHUX TOTPED.

IMoBeminka cHokuBaya — Tme Jil Mo 3JilicHIoe ocoba, KyIyodw,
BHKOPHCTOBYIOUH TOBapH abo MOCAYTH. 3aBASKH I[bOMY Iporecy (opmyerses
PHHKOBHH HOIAT MOKYTIIIB.

CHOKHBUHH PHHOK Ma€ CBOI OCOOJIHBOCTI. 3aBIsSKH UM OCOOJIHBOCTAM
PHHOK MOKHA CErMEHTYBATH 3a NEBHHMH UpHHOWOamu. [eorpadgiunnii
MPAHIAN «POo30HBAE» CIIOKABUMN PHHOK 3a reorpadiuHAMHU MOKA3HHKAMHE:
KpaiHoIO, perioHoM, 00JacTIoO, MIiCTOM. 3TiZHO TCHXOrpadhidHoOro MPHHITHILY
POSHON 3MIHCHIOEThCA 3a CYCIIUIBHAM KJIACOM, CIOCOOOM SKHTTSI a TaKOK 3a
THHOJOTiIEI0  ocobucTocTi. [IOBEMiHKOBHH HPHHIHI 3aJEKUTh caMe  BiJ
0ocobJIMBOCTEH MOKYIIIIB, Bijl IX 3HaHb, B/l TOrO K BOHH pearyioTh Ha TOBap, Ta
K #oro BUKOPUCTOBYIOTH. JleMorpadiuamii IPUHNAN PO3HOALIAE CHOKHBAYIB
Mo Tpymax 3a BIKOM, CTaTTIO, OCBITOIO, DIBHEM JOXOAY a TaKOXK 3a
HAIIOHAIBHICTIO.

IcHye dOTHpPH MOJiei TOBEJiHKH CIOKHBadiB. BoHH OyBaioTh
€KOHOMIUYHHMH, KOTHITHBHUMH, HACHBHUMH Ta eMOIIHHAMH [4].

JIJg  crosKWBadiB Iepmiol Mojiesli SHauHe Micle TIocijfiae gKicTh Ta
3pyuHicTh. Bijiyiae mepepary TiJIbKH COITiaJIbHO 3SHAUYIITUM ToBapaMm. [lepiil 3a Bce
oro IikaBUTH MaTepiaJbHa BHTOAA. PeTelpbHO 3BaKylo OajJaHC 3aTpaT Ta
JIOCATHYTHX Pe3YJIBTATIB.

JIpyra Mo/iesb CHOKHBAUYiB BHTpavac BEJIHKY KiIBKICTh Yacy Ha IMOIIYK
TOBapiB, Nepe]] IMOKYIKOI PeTeJbHO aHaMi3ye ICHyIUi BapiaHTH, a TaKOK
IpuiiMae TLTbKHA 0OI'pyHTOBAHE, IIKOM 33/I0BiJIbHE JIJISI HHOTO PillleHHA.

[TacuBHI crio:KABaUi JIy:Ke IMITYTBCHBHI, JIJI1 HUX TOJIOBHUMH BHCTYIIAIOTh
TUIBKH SOBHIIIHI cTUMYJIH. [l HUX He XapaKTepHe UiTKe YABJIEHHS PO BJIACHL
moTpebu Ta Gaskauus. He Mae mpucTpacti 1o sKOJHOTO THILY MPOAYKIIii, HE Mae
3B’A3KIB 3 IEPCOHAJIOM.

UeTBepTa MOJIeJIb XapaKTepH3YEThCA MPOSIBOM OYPXJIHBHX eMOTTil. Takok
XapaKTepHa IMITYJIbCHBHICTh. /[OBips€ MEBHUM THIIAM ITPOJYKITil Ta MarasuHaM,
Ma€ JIOBIPJINBI 3B A3KH 3 IEPCOHATIOM ITHX MarasuHiB.

3rizfgo mux MojeJied IOBeNIHKH CHOKHBAYIB BHILILAIOTH I'SITH €TAllB
MPHIHATTS pillteHb PO TOKYIKY [3]:

1) YCBiIOMJIEHHS TOTpeOH. CIOKHBA4 BiJidyBae, 10 HOMy MOTpiGHO
npuaAGaTH eBHHIT TOBAp;

2) momryk iHgopMarrii. coskuBad IyKae Belo indopMariio mpo ToBap, 1o
HOTO IIIKABUTH;

3) ONiHKa iCHYIOUHX BapiaHTIB. IOKYIIENb 3BEPTAE CBOIO yBary TOJIOBHI
XapaKTepHCTHKH TOBapy, HOro MiHy. TAKOK OIHIOE BapiaHTH 6araThOX TOPTOBHX
Mapok i BUGHpae GLIBIT BiIMIOBIIHY;

4) pillleHHA Tpo UPpHJAGAHHS TOBApy. CHOKHBAU HpHHAMAae pillleHHS
KyIyBaTH IPOJYKT YU Hi. HA TeH MpoItec MarTh Ge3nocepeiHiil BIUIHB OTOUYIOUi
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CIIO:KUBAYA.

5) Ppeaxmisl Ha HOKYIIKY. BiKe I/ TIPHAOAHHSA TOBAPY CIIOXKHBAY MOKE
OyTH TiJIKOM 3aJIOBOJIEHUM abo He 3aJ0BOJIEHHM 30BCIM. HE3aJI0BOJIEHHS
pUIGAHHAM MOKE CTATHCS B IEPIOJT eKCIUIyaTalii ToBapy.

Ha moBeaiHKy cIo;KMBa4a i MPHHHATTA PillleHHS PO MOKYIKY MAlOTh
BIUIMB Taki (pakToOpH fAK: €EKOHOMIUHi, OCOGHCTI, ICHXOJIOTIYHI Ta COMIOKY/IbTYPHI.
JI0 EKOHOMIYHHX BiJ[HOCSITHCS: TOJIITHKA ITiH, AKICTh TOBAPY, YMOBH IOCTAYAHHS,
AkicTh obcayroByBanus. Ocobmeri ¢akTopm 1e: BiK, OCBiTa, cTaTh, piBeHb
JIOXOAIB, CTHIb JKATTA, CTABJICHHSA A0 pH3HKy. [lcuxosnoriuni gakropu
IOJIATAKOTH y: MOTHBAITil, CHPHHHSTTI, cTaBJeHHi /10 ToBapy. COMiOKy/JIBTYPHHMHA
daxTopaMu BECTYTIAIOTH: ¢iM’sI, COIIAIBHIHA CTAaTyC, a TAKOK KyabTypa [5].

OcHOBHI BMCHOBEKH. [liIGMBafOud TiJICYMKH MOKHA 3a3HAUHTH, IO
JIOCJIJIZKEHHST OCOOJIMBOCTEH TOBEJIHKH CIIOKHBAYiB 3aiiMae JIy:Ke BasKJIHABe
Miclle B MAapKeTHHTOBiH mositumi. 1l moBeJiHKa SajJe:KUTh BiJi Hararbox
daxropis. Koxna mofanHa iHIABIya IbHa, a OTike Il HOBEAIHKY, K CIOKHABAYA,
JyiKe BaKKo TepeAabaumTd. JIIA  KOKHOTO cHokuBada hakTopH He €
iZenTHunrMA. ['OJIOBHHM 3aBJAAaHHAM MAapKETOJIOTIB € BHBUEHHA SK came
CHOKABAYi IPHHMAIOTH PillleHHA, 1 AK MOKHA BILIHHYTH Ha Iiell mporec.
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B3AEMOBITHIHUN 3B’ A30K ALAJIBHOCTI KAMHéHIfI
TPOMAJAHCBKOT'O ITPEACTABHUIITBA TA OPTAHISAITIMHOI'O
THAKHWHIPUHIY, AK CYYACHOI TEXHOJIOI'TI YITPABJITHHA

AxTyasbHicTh Temu. Ha cyuacHoMy erami icHyBaHHST —HaImol
HE3IEKHOI JIEPKAaBH Ta 3adBJIEHOIO HEI TOJITHKH JeleHTpaisarnii BjIaju,
OCODJIMBO aKTyaJIbHUM CTA€ B3aBJaHHA HABUHTH HOBOCTBOPEHI 00’e/HaHI
TPOMAJM IPABHJIBHO CAMOOPTaHI3OBYBATHCA JJIS BEJCHHA JOBIOTPHBAJIOTO Ta
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